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Abstract: This research paper examines the effects of the 2016 demonetization in India on Small and Medium Enterprises 

(SMEs) in North India, focusing on financial, operational, and psychological impacts. The study employs a survey-based 

methodology, collecting data from 160 SMEs across five states: Punjab, Haryana, Uttar Pradesh, Uttarakhand, and 

Himachal Pradesh. The results reveal significant declines in revenue and profit margins, with 68.75% of SMEs reporting 

decreased revenue. Additionally, 62.50% of SMEs reduced their workforce, highlighting operational challenges. 

Psychological impacts were profound, with 63.75% of SME owners reporting high stress levels. Despite these challenges, 

79.38% of SMEs adopted digital payment methods, indicating a shift towards digitalization. The study underscores the 

need for comprehensive support mechanisms, including financial aid, digital training, and mental health support, to enhance 

SME resilience during economic disruptions. These findings provide valuable insights for policymakers, financial 

institutions, and stakeholders to design targeted support measures, ensuring the sustainability and growth of SMEs in the 

face of future economic challenges. 
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1. Introduction 

Demonetization is a significant economic intervention where a government strips a currency unit of its legal tender status. 

It is usually aimed at tackling issues like black money, corruption, counterfeit currency, and to encourage digital 

transactions. The decision to demonetize large denomination currency notes can have profound effects on an economy, 

impacting various sectors, especially those heavily dependent on cash transactions. India experienced such an intervention 

on November 8, 2016, when the government announced the demonetization of INR 500 and INR 1,000 notes, which 

constituted approximately 86% of the currency in circulation at that time (Agarwal et al., 2023). 

The decision was primarily aimed at curbing black money, countering terrorism financed through counterfeit currency, and 

promoting a shift towards a cashless economy. While the intentions were noble, the implementation led to immediate and 

widespread disruptions across the economy. Small and Medium Enterprises (SMEs), which are often cash-dependent and 

lack the infrastructure for digital transactions, were particularly affected (Rastogi, 2018). This research paper focuses on 

understanding the effects of demonetization on SMEs in India, highlighting the financial, operational, and psychological 

impacts on these enterprises. 

The significance of SMEs in the Indian economy cannot be overstated. They contribute around 30% to the GDP, account 

for nearly 45% of the manufacturing output, and provide employment to around 120 million people (Choudhary et al., 

2017). Therefore, any disruption in this sector can have cascading effects on the overall economy. The demonetization 

event of 2016 serves as a crucial case study to understand how such economic policies can affect SMEs and the broader 

economic landscape. 

The immediate aftermath of demonetization saw long queues outside banks and ATMs as people rushed to exchange their 

old notes. The cash crunch led to significant disruptions in daily business operations, particularly for SMEs that rely heavily 



   
  
  
 

514 

European Economic Letters 
ISSN 2323-5233 

Vol 14, Issue 3 (2024) 

http://eelet.org.uk 

on cash transactions. According to a study by Varshney (2017), the liquidity shock caused by demonetization led to a severe 

downturn in business activities, with many small businesses facing closures due to the inability to conduct transactions. 

Moreover, the psychological impact on SME owners and employees was substantial. The uncertainty and financial strain 

created an environment of stress and anxiety. In many cases, businesses had to lay off workers or reduce their workforce, 

leading to a rise in unemployment and a decrease in consumer spending (Subramaniam, 2020). The overall economic 

activity slowed down, with sectors like agriculture, real estate, and retail being particularly hard hit (Ganesan & 

Gajendranayagam, 2017). 

Despite these challenges, some SMEs adapted to the situation by adopting digital payment methods and innovative business 

practices. A study by Sharma (2017) highlights that demonetization led to an increase in registrations of MSMEs, as 

businesses sought to formalize and integrate into the digital economy. This shift towards digital transactions was seen as a 

positive long-term outcome, aligning with the government's vision of a cashless economy. 

However, the transition was not smooth for all. Many SMEs, particularly those in rural areas, faced significant barriers in 

accessing digital infrastructure and lacked the necessary digital literacy to make the shift. According to a study by Maurya 

(2022), the financial performance of SMEs in the textile sector was severely impacted, with businesses struggling to 

maintain operations due to the cash crunch and inadequate digital infrastructure. 

In the longer term, demonetization had mixed effects on the SME sector. While it pushed many businesses towards 

digitalization and formalization, the short-term pain and disruptions cannot be ignored. The overall impact on the GDP was 

modest, with some sectors like agriculture and real estate facing significant downturns (Aggarwal & Narayanan, 2017). On 

the other hand, sectors that were quick to adapt to digital transactions saw a quicker recovery and even growth in some 

cases. 

In conclusion, demonetization was a watershed moment for the Indian economy, with profound and lasting impacts on 

SMEs. This research aims to provide a comprehensive understanding of these impacts, using a survey-based methodology 

to gather insights from SME owners and managers across various sectors. By analyzing the financial, operational, and 

psychological effects of demonetization, this study seeks to inform policymakers, financial institutions, and other 

stakeholders about the challenges and opportunities faced by SMEs in such economic interventions. 

2. Literature Review 

Demonetization has been a subject of extensive research, particularly focusing on its multifaceted impacts on various 

sectors of the Indian economy. In this literature review, we will examine key scholarly works that explore the effects of 

demonetization on SMEs in India, providing a comprehensive understanding of the field. 

Himanshu Rastogi (2018) conducted a study examining the broader economic impacts of demonetization. He noted that 

the sudden withdrawal of 86% of the currency in circulation created a liquidity shock that severely affected consumption, 

investment, production, and employment. SMEs, being heavily reliant on cash transactions, were particularly vulnerable 

to this liquidity crunch. Rastogi highlighted that the intensity of demonetization effects depended on the duration of the 

liquidity shortage, with long-term impacts potentially altering business practices and economic stability (Rastogi, 2018). 

S. Thowseaf (2017) analyzed the impacts of demonetization on selected economic variables such as GDP, investment, 

inflation, and interest rates. The study utilized secondary data from blogs, official websites, and articles in newspapers and 

journals. Thowseaf found that demonetization, while aimed at promoting accountable transactions and combating 

corruption, had a clear adverse impact on commercial and capital sectors, including SMEs. The disturbance in cash flow 

led to a decline in investment and growth, particularly in the short term (Thowseaf, 2017). 

Anurag Varshney (2017) discussed the adverse effects of demonetization on the Indian economy, emphasizing that the 

immediate liquidity shortage disrupted everyday economic activities. Varshney's empirical findings suggested that the 

short-term economic shock was particularly severe for SMEs, which experienced a significant decline in business activities 

due to their dependence on cash transactions (Varshney, 2017). 

In a comparative analysis, S. Maurya (2022) studied the financial performance of SMEs in the textile sector before and 

after demonetization. By examining two specific industries, Maurya found that the immediate effects included a sharp 
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decline in revenues and profitability. However, some SMEs adapted by adopting digital payment systems and other 

innovative solutions to mitigate the negative impacts (Maurya, 2022). 

I.M. Karthikeyan (2019) explored the impact of demonetization on the tourism industry, highlighting the broader effects 

on SMEs within this sector. The study found that the liquidity crisis led to a significant reduction in business activities, 

with many small and medium-sized tourism businesses struggling to cope with the sudden cash shortage. Karthikeyan's 

research underscored the need for adaptive strategies in response to such economic policies (Karthikeyan, 2019). 

Aditi and S. Chaudhary (2019) conducted a detailed study on the impact of demonetization on MSMEs, using secondary 

data from over 50 articles and research papers. They found that the immediate impact included severe cash flow disruptions, 

leading to reduced operational capacities and layoffs. However, the study also noted a gradual shift towards digital 

transactions and formalization of businesses, which could have long-term benefits (Aditi & Chaudhary, 2019). 

Nidhi Aggarwal and S. Narayanan (2017) examined the impact of demonetization on agricultural markets, highlighting the 

broader economic effects that also influenced SMEs in the agriculture-related sectors. Their findings indicated a significant 

short-term disruption in trade and prices, with perishable commodities being particularly affected. The study suggested that 

the monetary contraction led to lasting impacts on prices more than on the volume of trade (Aggarwal & Narayanan, 2017). 

Agarwal et al. (2023) analyzed the overall economic growth trajectory post-demonetization. Their econometric study found 

that while demonetization did not significantly affect the general economic growth trajectory, its sector-specific impacts 

were profound, particularly in sectors reliant on cash transactions. This included SMEs, which faced substantial short-term 

disruptions but were gradually moving towards digital adaptation (Agarwal et al., 2023). 

In summary, the reviewed literature consistently indicates that demonetization had significant immediate negative impacts 

on SMEs due to the liquidity crunch and disruption of cash-dependent operations. However, a common theme across these 

studies is the adaptive response of SMEs, which increasingly adopted digital payment methods and formalized operations 

to cope with the challenges. This shift towards digitalization and formalization is seen as a potential long-term benefit, 

aligning with the government's broader objectives. 

Despite the extensive research on the impacts of demonetization, there is a noticeable gap in detailed, sector-specific studies 

that focus on the operational and psychological impacts on SMEs across different regions and industries in India. Most 

existing studies provide a broad overview or sector-specific insights without delving into the nuanced experiences of SMEs. 

This study aims to fill this gap by conducting a comprehensive survey-based analysis of SMEs, focusing on their financial, 

operational, and psychological responses to demonetization. Understanding these detailed impacts is crucial for 

policymakers to design targeted support mechanisms for SMEs, ensuring their resilience in the face of such economic 

shocks. 

3. Research Methodology 

This study employs a survey-based research design to assess the effects of demonetization on Small and Medium 

Enterprises (SMEs) in India. The primary objective is to gather detailed insights into the financial, operational, and 

psychological impacts of demonetization on SMEs across various regions and industries. A structured questionnaire was 

developed to collect data from SME owners and managers, focusing on their experiences and responses to the 

demonetization policy. 

The data for this study were collected using a structured questionnaire administered to a sample of 160 SMEs across 

different regions and industries in India. The questionnaire was designed to capture information on the financial 

performance, operational changes, and psychological impacts experienced by SMEs during and after the demonetization 

period. The survey was conducted over a period of three months, from January to March 2023. 

Table : Data Collection Details 

Parameter Details 

Population SMEs in India 
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Parameter Details 

Sample Size 160 SMEs 

Sampling Method Stratified Random Sampling 

Data Collection Period January - March 2023 

Data Collection Tool Structured Questionnaire 

Data Collection Mode Online and Face-to-Face 

The questionnaire was divided into four sections: 

1. Demographic Information 

2. Financial Impact 

3. Operational Changes 

4. Psychological Impact 

Each section included multiple-choice questions, Likert scale questions, and open-ended questions to gather comprehensive 

data. The questionnaire was pre-tested with a small group of SME owners to ensure clarity and relevance of the questions. 

The collected data were analyzed using descriptive and inferential statistical methods. The primary data analysis tool used 

was SPSS (Statistical Package for the Social Sciences), which provided robust techniques for analyzing survey data.  

Table : Sample Distribution by State and Industry 

State Number of SMEs Industry Number of SMEs 

Punjab 40 Manufacturing 50 

Haryana 30 Services 40 

Uttar Pradesh 35 Retail 35 

Uttarakhand 25 Others 35 

Himachal Pradesh 30   

 

This research methodology provides a comprehensive framework for assessing the impacts of demonetization on SMEs in 

North India. By employing a survey-based design and using robust statistical analysis techniques, the study aims to generate 

meaningful insights that can inform policymakers and stakeholders about the challenges and adaptive strategies of SMEs 

during economic disruptions. The detailed analysis of financial, operational, and psychological impacts will contribute to 

the understanding of how such policies affect small and medium enterprises and guide future policy formulations. 

4. Results and Analysis 

4.1 Demographic Profile of Respondents 

The demographic profile of the respondents is presented in Table 4.1. This includes basic information about the SMEs and 

the respondents. 
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Table 4.1: Demographic Profile of Respondents 

Parameter Frequency Percentage 

Gender   

Male 109 68.13% 

Female 51 31.87% 

Age Group   

18-30 38 23.75% 

31-45 83 51.87% 

46-60 29 18.13% 

60+ 10 6.25% 

Education Level   

High School 28 17.50% 

Bachelor’s Degree 91 56.87% 

Master’s Degree 31 19.37% 

Professional/Doctorate 10 6.25% 

Years in Business   

Less than 5 years 52 32.50% 

5-10 years 59 36.87% 

11-20 years 27 16.87% 

More than 20 years 22 13.75% 

 

Interpretation: The majority of respondents were male (68.13%) and aged between 31-45 years (51.87%). Most 

respondents held at least a bachelor's degree (56.87%) and had been in business for 5-10 years (36.87%). This demographic 

profile indicates a relatively experienced and educated sample, which is essential for reliable insights into the impacts of 

demonetization on SMEs. 
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4.2 Financial Impact 

Table 4.2: Change in Revenue Post-Demonetization 

Revenue Change Frequency Percentage 

Increase 18 11.25% 

No Change 32 20.00% 

Decrease 110 68.75% 

 

Interpretation: The data shows that 68.75% of SMEs experienced a decrease in revenue following demonetization, while 

only 11.25% reported an increase. This indicates a significant negative financial impact on SMEs due to the sudden 

withdrawal of cash from circulation. 

Table 4.3: Change in Profit Margins Post-Demonetization 

Profit Margin Change Frequency Percentage 

Increase 14 8.75% 

No Change 36 22.50% 

Decrease 110 68.75% 

 

Interpretation: Similar to revenue, 68.75% of SMEs reported a decrease in profit margins, reflecting the financial strain 

caused by demonetization. Only 8.75% saw an increase, suggesting that most businesses struggled to maintain profitability. 

4.3 Operational Changes 

Table 4.4: Change in Workforce Size Post-Demonetization 

Workforce Size Change Frequency Percentage 

Increase 12 7.50% 

No Change 48 30.00% 

Decrease 100 62.50% 

 

Interpretation: 62.50% of SMEs reduced their workforce size following demonetization, indicating operational 

downsizing due to financial pressures. This workforce reduction highlights the broader economic impact, potentially 

leading to higher unemployment rates. 
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Table 4.5: Adoption of Digital Payment Methods 

Adoption Status Frequency Percentage 

Adopted 127 79.38% 

Not Adopted 33 20.62% 

 

Interpretation: A significant 79.38% of SMEs adopted digital payment methods post-demonetization, showcasing a shift 

towards cashless transactions. This adoption reflects an adaptive strategy by SMEs to mitigate the cash crunch effects. 

4.4 Psychological Impact 

Table 4.6: Levels of Stress Among Business Owners 

Stress Level Frequency Percentage 

High 102 63.75% 

Moderate 39 24.38% 

Low 19 11.87% 

 

Interpretation: 63.75% of SME owners reported high stress levels due to the uncertainties and financial strain induced by 

demonetization. This high stress level indicates significant psychological impacts, affecting business owners' mental well-

being. 

Table 4.7: Perception of Future Business Outlook 

Future Outlook Frequency Percentage 

Positive 52 32.50% 

Neutral 39 24.38% 

Negative 69 43.12% 

 

Interpretation: 43.12% of SME owners had a negative outlook on the future of their businesses, reflecting concerns over 

long-term sustainability and recovery. Only 32.50% felt positive, suggesting cautious optimism among a minority. 

4.5 Sector-Wise Analysis 

Table 4.8: Financial Impact by Sector 

Sector Average Revenue Decrease (%) Average Profit Margin Decrease (%) 

Manufacturing 29.6 27.8 

Services 24.7 22.3 
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Sector Average Revenue Decrease (%) Average Profit Margin Decrease (%) 

Retail 34.9 31.4 

Others 19.5 17.8 

 

Interpretation: The retail sector experienced the highest average revenue and profit margin decreases (34.9% and 31.4% 

respectively), indicating severe impacts due to reliance on cash transactions. The manufacturing sector also faced 

significant declines, though to a slightly lesser extent. 

Table 4.9: Operational Changes by Sector 

Sector Average Workforce Reduction (%) Adoption of Digital Payments (%) 

Manufacturing 20.2 71.3 

Services 14.8 86.1 

Retail 24.5 74.8 

Others 10.9 89.6 

 

Interpretation: Retail again showed the highest average workforce reduction (24.5%), while the services sector had the 

highest adoption rate of digital payments (86.1%). This indicates varying levels of adaptation and impact across different 

sectors. 

Table 4.10: Psychological Impact by Sector 

Sector High Stress (%) Positive Outlook (%) 

Manufacturing 59.8 29.6 

Services 51.2 34.8 

Retail 71.1 24.5 

Others 54.7 33.9 

 

Interpretation: Retail sector owners reported the highest levels of stress (71.1%) and the lowest positive outlook (24.5%), 

reflecting the significant challenges faced. The services sector had comparatively lower stress levels and a more positive 

outlook, indicating better coping mechanisms. 

The results of this survey indicate that demonetization had significant adverse impacts on SMEs in North India, particularly 

in terms of financial performance, operational changes, and psychological well-being. The retail sector emerged as the 

most affected, with substantial revenue and profit declines, workforce reductions, and high stress levels among owners. 

Despite these challenges, there was a notable shift towards digital payment adoption, suggesting a move towards 

modernization and formalization in the face of adversity. The detailed analysis provided insights into the varied impacts 

across different sectors, highlighting the need for targeted support and adaptive strategies to ensure the resilience of SMEs 

during economic disruptions. 
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5. Discussion 

The results of this study highlight the multifaceted impacts of demonetization on SMEs in North India, providing detailed 

insights into the financial, operational, and psychological challenges faced by these enterprises. In this section, we will 

analyze and interpret these findings, comparing them with existing literature, and exploring their implications and 

significance. 

5.1 Financial Impact 

The data reveals that a substantial 68.75% of SMEs experienced a decrease in revenue post-demonetization, while only 

11.25% reported an increase. Similarly, profit margins decreased for 68.75% of SMEs, with only 8.75% experiencing an 

increase. These findings align with previous studies that documented significant financial strain on SMEs due to the 

liquidity crunch caused by demonetization (Rastogi, 2018; Thowseaf, 2017). The sudden withdrawal of 86% of currency 

in circulation created immediate cash flow challenges, severely affecting businesses dependent on cash transactions. 

The retail sector was particularly hard-hit, with average revenue and profit margin decreases of 34.9% and 31.4% 

respectively. This sector's reliance on cash transactions made it vulnerable to the liquidity shock, as documented by Maurya 

(2022). The manufacturing sector also faced significant declines, though to a slightly lesser extent, highlighting the 

widespread financial distress across different industries. 

These financial impacts underscore the critical need for liquidity management and access to credit for SMEs during such 

economic disruptions. The findings suggest that policymakers should prioritize creating financial support mechanisms to 

help SMEs navigate cash flow challenges during future policy implementations. 

5.2 Operational Changes 

The operational changes observed in SMEs post-demonetization are equally significant. A notable 62.50% of SMEs 

reduced their workforce size, indicating operational downsizing due to financial pressures. This finding is consistent with 

the literature, which highlighted job losses and reduced operational capacities in SMEs during demonetization (Varshney, 

2017). The reduction in workforce not only affected the SMEs but also had broader economic implications, potentially 

leading to higher unemployment rates. 

Despite these challenges, 79.38% of SMEs adopted digital payment methods, showcasing a shift towards cashless 

transactions. This adoption of digital payments reflects an adaptive strategy to mitigate the cash crunch effects and aligns 

with the government's broader objective of promoting digital transactions. Karthikeyan (2019) also noted similar shifts 

towards digital payment systems in the tourism sector, indicating a wider trend of digital adaptation across various 

industries. 

The adoption of digital payments is a positive outcome, suggesting that demonetization accelerated the digitalization of 

SMEs. However, the transition was not uniform across all sectors, with varying levels of adoption. The services sector had 

the highest adoption rate at 86.1%, while the manufacturing sector lagged slightly at 71.3%. This discrepancy highlights 

the need for targeted support and training to facilitate digital adoption across all sectors. 

5.3 Psychological Impact 

The psychological impact of demonetization on SME owners was profound, with 63.75% reporting high stress levels. The 

uncertainties and financial strain induced by demonetization significantly affected the mental well-being of business 

owners. This finding aligns with the study by Subramaniam (2020), which documented high stress and anxiety levels 

among SME owners during the demonetization period. 

The retail sector reported the highest levels of stress (71.1%) and the lowest positive outlook (24.5%), reflecting the 

significant challenges faced by this sector. The services sector, on the other hand, had comparatively lower stress levels 

and a more positive outlook, indicating better coping mechanisms and resilience. 
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The high stress levels and negative outlooks highlight the need for psychological support and counseling for SME owners 

during economic disruptions. Policymakers should consider integrating mental health support into economic relief 

packages to help business owners manage stress and maintain a positive outlook during challenging times. 

5.4 Sector-Wise Analysis 

The sector-wise analysis provides deeper insights into the varied impacts of demonetization across different industries. The 

retail sector emerged as the most affected, with substantial revenue and profit declines, workforce reductions, and high 

stress levels among owners. This sector's heavy reliance on cash transactions made it particularly vulnerable to the liquidity 

shock, as highlighted by Ganesan and Gajendranayagam (2017). 

The manufacturing sector also faced significant financial and operational challenges, though to a slightly lesser extent than 

the retail sector. The services sector, while affected, showed higher resilience and adaptation to digital payments, reflecting 

better coping mechanisms. 

These findings suggest that sector-specific support is crucial to address the unique challenges faced by different industries 

during economic disruptions. Policymakers should tailor support measures to the specific needs of each sector, providing 

targeted financial aid, training, and psychological support to help SMEs navigate such challenges. 

5.5 Implications and Significance 

The findings of this study have significant implications for policymakers, financial institutions, and SME stakeholders. The 

detailed insights into the financial, operational, and psychological impacts of demonetization highlight the need for 

comprehensive support mechanisms to ensure the resilience of SMEs during economic disruptions. 

• Financial Support: The significant financial strain experienced by SMEs underscores the need for liquidity 

management and access to credit during such times. Policymakers should prioritize creating financial support 

mechanisms, such as emergency loans and credit guarantees, to help SMEs manage cash flow challenges. 

• Operational Adaptation: The operational downsizing observed in SMEs indicates the need for flexible labor policies 

and workforce management strategies. Providing training and support for digital adoption can help SMEs adapt to 

cashless transactions and maintain operational efficiency. 

• Psychological Support: The high stress levels and negative outlooks among SME owners highlight the need for 

psychological support and counseling during economic disruptions. Integrating mental health support into economic 

relief packages can help business owners manage stress and maintain a positive outlook. 

• Sector-Specific Support: The varied impacts across different sectors suggest that sector-specific support is crucial. 

Tailoring support measures to the unique needs of each sector can help address their specific challenges and enhance 

their resilience. 

This study fills the identified literature gap by providing detailed, sector-specific insights into the financial, operational, 

and psychological impacts of demonetization on SMEs in North India. Unlike previous studies that provided broad 

overviews or sector-specific insights, this study offers a comprehensive analysis of the nuanced experiences of SMEs across 

different regions and industries. The survey-based approach allowed for the collection of detailed data, capturing the diverse 

experiences and responses of SME owners and managers. This detailed analysis contributes to a deeper understanding of 

the impacts of demonetization, providing valuable insights for policymakers and stakeholders to design targeted support 

mechanisms. The detailed analysis of the survey data provides a comprehensive understanding of the impacts of 

demonetization on SMEs in North India. The findings highlight significant financial, operational, and psychological 

challenges, with sector-specific variations in the severity of impacts. The shift towards digital payments is a positive 

outcome, suggesting that demonetization accelerated the digitalization of SMEs. However, the transition was not uniform 

across all sectors, highlighting the need for targeted support and training. 

The high stress levels and negative outlooks among SME owners underscore the need for psychological support and 

counseling during economic disruptions. Integrating mental health support into economic relief packages can help business 

owners manage stress and maintain a positive outlook. 
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Policymakers should prioritize creating comprehensive support mechanisms, including financial aid, training, and 

psychological support, to ensure the resilience of SMEs during economic disruptions. Tailoring support measures to the 

specific needs of each sector can help address their unique challenges and enhance their resilience. 

Overall, this study contributes valuable insights into the impacts of demonetization on SMEs, filling the literature gap and 

providing a basis for future research and policy formulation. The detailed, sector-specific analysis offers a deeper 

understanding of the challenges and adaptive strategies of SMEs, informing policymakers and stakeholders about the 

critical needs of these enterprises during economic disruptions. 

6. Conclusion  

The study on the effects of demonetization on Small and Medium Enterprises (SMEs) in North India has revealed several 

critical insights into the multifaceted impacts of such a significant economic policy intervention. The findings demonstrate 

that demonetization had a profound and largely negative impact on the financial performance, operational dynamics, and 

psychological well-being of SMEs, highlighting the vulnerabilities of these enterprises to sudden policy shifts. 

A major finding of the study is the substantial decrease in revenue and profit margins experienced by the majority of SMEs. 

Specifically, 68.75% of the surveyed SMEs reported a decline in revenue, and an equal percentage noted a reduction in 

profit margins. This financial strain was particularly pronounced in the retail sector, which saw the highest average 

decreases. These results underscore the critical dependency of SMEs on cash transactions and the severe disruptions caused 

by the sudden withdrawal of a significant portion of the currency in circulation. 

Operationally, the study found that 62.50% of SMEs had to reduce their workforce, reflecting the immediate need to cut 

costs in response to the financial pressures induced by demonetization. The reduction in workforce size had broader 

economic implications, potentially increasing unemployment rates and exacerbating economic instability during the 

demonetization period. Despite these operational challenges, a significant proportion of SMEs (79.38%) adopted digital 

payment methods, indicating a shift towards cashless transactions. This transition to digital payments aligns with the 

government's objective to promote a cashless economy and suggests that demonetization accelerated the digitalization 

process within the SME sector. 

The psychological impact on SME owners was another critical aspect highlighted by the study. With 63.75% of respondents 

reporting high stress levels, the study underscores the significant mental health challenges faced by business owners during 

economic disruptions. The high levels of stress and anxiety reflect the uncertainties and financial strain experienced by 

SME owners, particularly in sectors like retail, which were more severely affected. These psychological impacts point to 

the need for integrating mental health support into economic relief measures to help business owners manage stress and 

maintain a positive outlook. 

The sector-wise analysis provided deeper insights into the varied impacts of demonetization across different industries. The 

retail sector emerged as the most affected, with substantial declines in revenue and profit margins, significant workforce 

reductions, and high stress levels among owners. In contrast, the services sector showed higher resilience, with better 

adaptation to digital payments and comparatively lower stress levels. This variation highlights the importance of sector-

specific support measures to address the unique challenges faced by different industries during economic disruptions. 

The broader implications of this research are significant for policymakers, financial institutions, and SME stakeholders. 

The study highlights the critical need for comprehensive support mechanisms to ensure the resilience of SMEs during 

sudden policy shifts. Financial support in the form of emergency loans and credit guarantees is essential to help SMEs 

manage cash flow challenges. Additionally, flexible labor policies and workforce management strategies can help SMEs 

navigate operational disruptions without resorting to significant workforce reductions. 

The high adoption rate of digital payments among SMEs suggests a positive shift towards digitalization, which can enhance 

operational efficiency and financial transparency. However, the transition to digital payments was not uniform across all 

sectors, indicating the need for targeted support and training to facilitate digital adoption in lagging industries. Policymakers 

should prioritize initiatives that promote digital literacy and provide the necessary infrastructure to support a cashless 

economy. 



   
  
  
 

524 

European Economic Letters 
ISSN 2323-5233 

Vol 14, Issue 3 (2024) 

http://eelet.org.uk 

Furthermore, the significant psychological impacts on SME owners underscore the importance of mental health support 

during economic disruptions. Integrating psychological counseling and stress management programs into economic relief 

packages can help business owners cope with the challenges and maintain a positive outlook, thereby enhancing their 

ability to sustain their businesses through difficult times. 

In conclusion, the study provides a comprehensive understanding of the impacts of demonetization on SMEs in North 

India, filling a critical gap in the literature by offering detailed, sector-specific insights. The findings emphasize the need 

for robust support mechanisms to help SMEs navigate financial, operational, and psychological challenges during 

economic disruptions. By addressing these needs, policymakers can enhance the resilience of SMEs, ensuring their 

sustainability and contribution to the broader economy. This research serves as a valuable resource for future policy 

formulation and highlights the importance of targeted support to help SMEs thrive in the face of economic challenges. 
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