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Abstract 

The rapid advancement of Artificial Intelligence (AI) has transformed modern accounting systems by enhancing accuracy, 

efficiency, and analytical depth in financial processes. This study explores the diverse applications of AI within 

contemporary accounting environments, focusing on how machine learning algorithms, robotic process automation (RPA), 

natural language processing (NLP), and predictive analytics are reshaping traditional accounting practices. AI-driven 

systems automate routine tasks such as data entry, reconciliation, and invoice processing, thereby reducing human error 

and improving operational productivity. Moreover, advanced analytics enable real-time financial monitoring, anomaly 

detection, and strategic forecasting, strengthening managerial decision-making and risk management. The abstract also 

highlights the role of AI in enhancing audit quality, fraud detection, and compliance through intelligent pattern recognition 

and automated control systems. Despite its transformative potential, AI adoption presents challenges, including data 

privacy concerns, implementation costs, skill gaps, and ethical implications. This study concludes that integrating AI into 

accounting systems is essential for building resilient, future-ready financial functions. It emphasises the need for continuous 

technological adaptation, workforce upskilling, and robust governance frameworks to optimise AI’s impact on 

organisational performance and financial integrity. 

Keywords: Artificial Intelligence, Accounting Systems, Machine Learning, Robotic Process Automation, Predictive 

Analytics 

Introduction 

1.1 Research Background 

In the last decade, Artificial Intelligence (AI) has transitioned from an emerging technological concept to a transformative 

force reshaping business function, including accounting. Accounting systems have experienced substantial evolution—

from manual bookkeeping to digitalized systems, enterprise resource planning (ERP), and advanced AI-powered 

automation tools. AI technologies such as machine learning (ML), natural language processing (NLP), robotic process 

automation (RPA), expert systems, and predictive analytics are currently used to optimize complex accounting tasks, 

reduce human error, and improve decision-making (Sutton et al., 2016). These innovations are particularly significant as 

organizations increasingly demand real-time financial reporting, fraud detection, and operational efficiencies. 
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Modern accounting environments face rising pressures due to increased transaction volumes, regulatory complexities, and 

the need for enhanced accuracy. AI supports accountants by automating repetitive tasks such as invoice processing, 

reconciliations, auditing procedures, and tax computations, enabling professionals to focus on strategic and analytical roles 

(Kokina & Davenport, 2017). Furthermore, AI-driven systems improve the reliability of financial data and introduce 

predictive capabilities, strengthening corporate governance and risk management frameworks. As AI continues to mature, 

understanding its applications and implications for accounting becomes critical for practitioners, researchers, and 

policymakers. 

1.2 Rationale of the Study 

This study is essential because AI adoption in accounting is accelerating globally, yet organizations and professionals often 

lack clarity on its full potential, limitations, and long-term impact. While software vendors claim AI improves efficiency 

and accuracy, empirical research is still evolving, and gaps remain in understanding how AI reshapes accounting functions. 

The rationale is also supported by the need for accounting professionals to adapt, reskill, and understand emerging tools to 

remain relevant (O’Leary, 2020). Additionally, businesses considering AI investment require evidence-based insights on 

how AI applications influence financial processes, cost structures, and organizational performance. Therefore, this study 

provides a structured analysis of AI applications, synthesizing secondary literature to offer a comprehensive understanding 

of AI’s role in modern accounting systems. 

1.3 Aim and Objectives 

Aim: 

To analyze the applications and impact of Artificial Intelligence in modern accounting systems using secondary research 

evidence. 

Objectives: 

1. To explore different AI technologies used in accounting systems. 

2. To evaluate how AI improves efficiency, accuracy, and decision-making in accounting. 

3. To examine challenges and limitations associated with AI adoption in accounting practices. 

4. To understand the theoretical foundations that support AI integration in accounting. 

5. To provide findings and recommendations for enhancing AI adoption in the accounting profession. 

1.4 Research Gap 

Although AI applications in business are widely discussed, substantial gaps persist in academic literature related 

specifically to accounting systems. First, research is fragmented, focusing on narrow applications such as auditing or fraud 

detection rather than providing a holistic overview of all accounting functions (Issa et al., 2016). Second, existing studies 

lack a strong theoretical foundation explaining why and how AI adoption benefits accounting practices. Third, limited 

research discusses the challenges accountants face in integrating AI, including ethical concerns, workforce displacement, 

and data quality issues. Lastly, most available studies focus on developed economies, leading to a gap in understanding AI 

implementation challenges in developing nations. This study addresses these gaps by presenting consolidated findings 

based on a comprehensive secondary analysis. 

Author & Year Key Findings Identified Research Gap 

Barney (1991) Introduced the Resource-Based View 

(RBV), arguing that unique internal 

resources drive sustained competitive 

advantage. 

Limited research applies RBV to evaluate how AI 

capabilities in accounting create long-term 

strategic advantage beyond efficiency 

improvements. 

Davis (1989) Proposed the Technology Acceptance 

Model (TAM), emphasizing perceived 

Few studies integrate TAM to analyse accountants’ 

acceptance of AI tools and the psychological 
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usefulness and ease of use in technology 

adoption. 

factors influencing adoption in modern accounting 

systems. 

Huang & 

Vasarhelyi 

(2019) 

Highlighted the potential of RPA in 

auditing to improve accuracy and reduce 

manual effort. 

Research lacks empirical evidence on the long-

term organisational impact of RPA adoption and 

how it changes audit roles and competencies. 

Issa, Sun & 

Vasarhelyi 

(2016) 

Discussed research directions for AI in 

auditing and emphasised formalisation of 

audit tasks. 

Limited studies explore how AI-driven audit 

formalisation affects audit quality, judgement, and 

ethical decision-making. 

Kokina & 

Davenport 

(2017) 

Identified the emergence of AI in 

accounting and outlined its potential to 

transform accounting tasks. 

Insufficient examination of how AI adoption 

influences organisational structures, workflows, 

and professional identity in accounting. 

Moffitt, Rozario 

& Vasarhelyi 

(2018) 

Demonstrated how RPA improves audit 

efficiency and reduces labour-intensive 

procedures. 

More research is required to assess integration 

challenges, implementation risks, and long-term 

sustainability of RPA in real-world audit 

environments. 

O’Leary (2020) Reviewed AI and big data trends in 

accounting, emphasising technological 

evolution. 

The literature overlooks measurable performance 

outcomes and comparative benefits of AI across 

different types of organisations. 

Sutton, Holt & 

Arnold (2016) 

Examined the role of Accounting 

Information Systems (AIS) in 

organisational learning. 

There is limited understanding of how AI-enabled 

AIS contribute to continuous learning, knowledge 

sharing, and adaptive decision-making. 

Saunders, Lewis 

& Thornhill 

(2019) 

Provided comprehensive business research 

methodologies. 

While methodological guidance exists, few studies 

apply robust mixed-method approaches to evaluate 

AI’s real impact on accounting practice. 

Trist & 

Bamforth (1951) 

Explored social and psychological effects 

of technological changes in workplaces. 

Modern research rarely investigates the 

psychological, social, and cultural impacts of AI 

adoption on accountants and audit professionals. 

 

1.5 Research Significance 

The significance of this research lies in its contribution to understanding how Artificial Intelligence (AI) is redefining the 

operational and strategic foundations of modern accounting systems. As organisations face increasing pressure to improve 

accuracy, transparency, and responsiveness in financial reporting, AI offers unparalleled opportunities to elevate 

accounting practices beyond traditional manual processes. By examining the integration of machine learning, robotic 

process automation (RPA), natural language processing (NLP), and predictive analytics, this study illuminates how AI 

strengthens reliability in financial data management and enhances organisational decision-making capabilities. 

Furthermore, this research addresses a critical knowledge gap by assessing how AI-driven technologies support real-time 

analysis, fraud detection, and compliance—areas where human limitations often impede efficiency and consistency. The 

study’s findings provide valuable insights for accounting professionals, policymakers, and business leaders seeking to 

navigate the evolving digital landscape. It also highlights the broader socio-economic implications of AI adoption, 

particularly the need for workforce upskilling, ethical governance, and investment in data security. 

Ultimately, this research is significant because it demonstrates that AI-enabled accounting systems are not merely 

technological upgrades but strategic assets that can improve organisational resilience, promote financial integrity, and 

support sustainable long-term growth in an increasingly competitive environment. 
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Literature Review 

Theme 1: AI for Automation and Efficiency in Accounting 

AI significantly enhances accounting efficiency through automation of repetitive, rule-based tasks. Robotic Process 

Automation (RPA) performs functions such as invoice processing, ledger updates, bank reconciliation, and expense 

management with speed and precision (Moffitt et al., 2018). Machine learning algorithms improve accuracy by learning 

from historical transactions and identifying patterns that reduce processing errors. According to Kokina and Davenport 

(2017), AI automation reduces time spent on routine tasks by up to 60%, enabling accountants to shift focus to advisory 

and value-added roles. 

 

Natural Language Processing (NLP) technologies allow accounting software to interpret documents such as receipts, 

invoices, and contracts, thereby streamlining data extraction and analysis. Chatbots and AI assistants provide real-time 

support for financial queries, improving organizational communication and productivity. AI-driven ERP systems integrate 

financial and operational data across departments, supporting real-time dashboards and analytics (Sutton et al., 2016). 

Furthermore, predictive analytics help organizations forecast cash flows, detect anomalies in financial entries, and support 

budgeting decisions. 

Audit automation is another major application. AI-driven audit tools analyze 100% of transactions instead of using 

sampling methods, significantly improving audit quality and reducing detection risks (Issa et al., 2016). These tools flag 

inconsistencies, unusual patterns, and errors more effectively than manual audits. 

Theme 2: AI for Fraud Detection, Risk Management, and Decision Support 

AI has transformed fraud detection and financial risk management. Machine learning models detect fraudulent patterns by 

analyzing large volumes of financial transactions and identifying subtle irregularities that humans may overlook (Huang 

& Vasarhelyi, 2019). Predictive risk scoring systems evaluate supplier credibility, customer behaviour, and transaction 

authenticity to support decision-making. Deep learning algorithms enhance anomaly detection by continuously learning 

from new data trends. 

In addition to fraud detection, AI improves internal controls and corporate governance. Intelligent systems monitor 

compliance with accounting standards, tax laws, and regulatory frameworks. AI-powered decision-support systems help 

accountants interpret financial data, run scenario analyses, and evaluate future outcomes (O’Leary, 2020). Such systems 

integrate structured financial data with unstructured business information, enabling more accurate and comprehensive 

strategic decisions. 
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AI also supports ethical accounting practices by reducing manipulation, bias, and intentional misreporting. Systems that 

automatically record and track entries leave less room for human interference, promoting transparency and accountability 

(Huang & Vasarhelyi, 2019). Overall, AI strengthens reliability, security, and decision quality across accounting 

operations. 

Theoretical Framework 

1. Technology Acceptance Model (TAM) 

The TAM framework explains how users adopt new technologies based on perceived usefulness and perceived ease of use. 

In accounting, AI adoption depends on accountants’ belief that AI tools improve efficiency and accuracy while being user-

friendly (Davis, 1989). If employees perceive AI as complex or threatening, adoption may be resisted. 

2. Resource-Based View (RBV) 

This theory suggests that firms gain competitive advantage by effectively utilizing valuable, rare, inimitable, and non-

substitutable resources (Barney, 1991). AI technologies qualify as strategic resources that enhance operational capabilities, 

data processing, and decision-making in accounting. 

3. Socio-Technical Systems Theory 

This theory explains the interaction between technology and human elements in organizational systems. Successful AI 

implementation in accounting requires alignment between technical tools, employee skills, and organizational structures 

(Trist & Bamforth, 1951). Accounting firms must balance automation with human judgment and ethical considerations. 

The existing body of literature consistently demonstrates that the integration of Artificial Intelligence (AI) into accounting 

systems has fundamentally reshaped the speed, precision, and structure of financial operations. Scholars argue that AI-

enabled tools, particularly robotic process automation (RPA) and machine learning algorithms, significantly reduce the 

time and labour associated with routine accounting tasks. Studies highlight that automation eliminates the manual burden 

of activities such as invoice verification, data entry, reconciliation, and transaction categorisation, leading to enhanced 

accuracy and substantial operational efficiencies. Researchers further note that AI systems enable continuous processing 

rather than periodic updates, allowing organisations to maintain real-time financial records and respond quickly to 

emerging discrepancies. This shift towards automated workflows not only minimises human error but also elevates the 

reliability of financial information used by managers for planning and control. 

Literature also emphasises the transformative role of AI in improving accountants’ productivity by reallocating their time 

from clerical duties to analytical and strategic functions. With automation supporting the operational backbone, 

professionals are better positioned to engage in value-added tasks such as performance analysis, budgeting, forecasting, 

and advising management. Moreover, empirical studies report that AI-driven accuracy enhances compliance with 

regulatory standards, as automated systems leave transparent audit trails and minimise irregularities in financial statements. 

Collectively, the literature suggests that AI-driven efficiencies are not merely technological enhancements but critical 

enablers of organisational agility, streamlined processes, and improved financial governance in contemporary accounting 

environments. 

Methodology 

Research Design 

This study adopts a secondary research design using published literature, academic journals, reports, and professional 

accounting body publications. No primary data was collected. 

Research Approach 

A descriptive research approach was employed to systematically describe and analyse AI applications in modern 

accounting systems. Descriptive research is suitable for summarizing existing knowledge on a topic and identifying key 

themes, implications, and challenges (Saunders et al., 2019). 
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Data Collection 

Sources consulted include peer-reviewed journals, books, conference papers, industry reports from accounting firms, and 

publications from professional bodies such as the AICPA and ICAI. Keywords such as “AI in accounting,” “machine 

learning accounting,” “RPA auditing,” and “AI fraud detection” were used. 

Data Analysis 

The analysis involved thematic synthesis of findings from credible secondary sources. Key ideas were categorized under 

themes such as automation, fraud detection, risk management, and decision support. Theoretical foundations were 

identified based on established innovation and organizational theories. 

Findings and Discussion 

Finding 1: AI Improves Efficiency and Accuracy 

The review shows strong evidence that AI technologies significantly reduce manual workload in accounting. Tasks like 

data entry, compliance reporting, invoice processing, reconciliation, and audit sampling are automated with high accuracy 

(Moffitt et al., 2018). This improves productivity and reduces human errors. Accountants can focus more on advisory roles, 

signalling a shift in the profession. 

Finding 2: AI Enhances Fraud Detection and Risk Management 

AI-based predictive algorithms effectively detect fraud earlier and more efficiently than traditional methods. Machine 

learning models analyse millions of transactions to detect anomalies, reducing financial losses and enhancing internal 

controls (Huang & Vasarhelyi, 2019). Companies benefit from early warnings and improved compliance monitoring. 
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Finding 3: AI Supports Data-Driven Decision-Making 

Advanced AI tools assist managers in forecasting, budgeting, and strategic planning. Predictive analytics improve financial 

predictions, reducing uncertainty. Accountants become data analysts and strategic advisors rather than recordkeepers. 

Finding 4: Challenges Limit AI Adoption 

Despite benefits, several obstacles exist: 

• High implementation and training costs 

• Data-quality issues 

• Ethical concerns 

• Fear of job displacement 

• Lack of technical skills among accountants (O’Leary, 2020) 

These challenges slow AI adoption, especially in small businesses and developing countries. 

Discussion 

AI demonstrates transformative potential, but effective integration requires balancing technology with human judgment. 

Theoretical frameworks such as TAM and Socio-Technical Systems Theory explain why resistance may arise. While many 

fear job loss, evidence suggests AI augments rather than replaces accountants by shifting roles towards analytical and 

advisory functions. Organizations adopting AI strategically gain competitive advantages by increasing efficiency, 

improving accuracy, and strengthening governance. However, ethical standards, data protection policies, and continuous 

professional training are necessary for sustainable AI integration. 

1. Transformation of Routine Accounting through AI-Driven Automation 

The findings of this study reaffirm that Artificial Intelligence (AI) has introduced a structural shift in how routine 

accounting functions are executed, replacing labour-intensive processes with streamlined automated workflows. Existing 

literature and practitioner insights consistently indicate that repetitive tasks such as data entry, invoice processing, 

reconciliation, and general ledger updates are now efficiently handled by robotic process automation (RPA) and machine 

learning systems. The discussion highlights that this transformation is not merely operational but strategic, as automation 

significantly reduces the error rate traditionally associated with manual operations. The study supports the view that by 

enabling continuous, real-time processing, AI enhances the accuracy and timeliness of financial records, addressing long-

standing inefficiencies in traditional accounting cycles. Moreover, the reduction in administrative burden allows 

accountants to allocate more time to analytical responsibilities, reinforcing the shift towards a technology-supported 
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professional identity. The implications are particularly important for medium and large enterprises where the scale of 

transactions is high, making automation not just desirable but essential for maintaining competitiveness and compliance. 

2. Enhanced Decision-Making and Predictive Capabilities 

The research findings further demonstrate that AI significantly enriches managerial decision-making by offering predictive 

insights that traditional accounting tools cannot match. Predictive analytics, deep-learning models, and advanced 

forecasting algorithms analyse vast datasets to anticipate patterns, risks, and financial outcomes. This capability supports 

organisations in developing proactive strategies rather than reactive responses. The discussion reveals that real-time 

dashboards and AI-powered analytics tools play a crucial role in identifying cost fluctuations, monitoring liquidity, 

projecting cash flows, and detecting emerging financial risks. These insights strengthen managerial responsiveness and 

strategic agility, particularly in volatile market environments. The findings also confirm that enhanced data interpretation 

fosters forward-looking financial planning, improving budgeting accuracy and organisational resilience. As organisations 

increasingly operate in dynamic environments, AI-enabled forecasting becomes indispensable for sustaining growth, 

optimising resource allocation, and maintaining financial stability. This theme underscores that predictive capabilities 

represent one of the most transformative advantages of AI adoption in accounting. 

3. Strengthening Audit Processes, Fraud Detection, and Compliance 

Another key theme emerging from the study is AI’s capacity to strengthen audit quality, fraud detection, and regulatory 

compliance. Advanced anomaly detection systems and pattern-recognition algorithms allow AI tools to analyse large 

volumes of transactional data at speeds that surpass human capabilities. The discussion illustrates that AI can quickly 

identify irregularities, suspicious patterns, or non-compliant transactions that may signal fraudulent behaviour or reporting 

inconsistencies. These capabilities contribute to more robust internal controls and reinforce organisational transparency. 

For auditors, AI facilitates risk-based auditing by prioritising high-risk areas and reducing the time spent on sampling 

procedures. Additionally, AI-generated audit trails enhance accountability, as automated systems document every step of 

a financial process, creating a clear and tamper-resistant record. The findings support the argument that AI improves 

compliance with evolving governmental and industry regulations by ensuring continuous monitoring rather than periodic 

review. However, the discussion also acknowledges that while AI strengthens reliability, overdependence on automated 

judgments may pose risks if algorithms are not regularly validated and updated, emphasising the need for human oversight. 

4. Workforce Implications and the Changing Role of Accounting Professionals 

A significant portion of the discussion focuses on how AI adoption is reshaping the skills, responsibilities, and identity of 

accounting professionals. The research findings reveal a growing consensus that AI does not eliminate the need for 

accountants but rather transforms the nature of their work. Routine clerical tasks are increasingly handled by automated 

systems, while professionals are expected to develop competencies in data analytics, critical thinking, technology audit, 

and strategic advisory functions. This shift requires a substantial investment in workforce training and digital upskilling. 

The discussion recognises that organisations resistant to such changes may face internal skill gaps and role mismatches. 

Moreover, while AI improves efficiency, it introduces new challenges related to employment anxiety, fear of technological 

displacement, and resistance to change. The findings highlight that successful AI integration depends on change 

management strategies, supportive organisational culture, and continuous professional development. Accounting bodies 

and educational institutions must also adapt their curricula to reflect the digital future of the profession, ensuring that 

upcoming professionals are equipped for an AI-driven work environment. 

5. Ethical, Privacy, and Data Governance Concerns 

The study also identifies a set of significant ethical and governance challenges associated with implementing AI in 

accounting systems. AI tools rely on large datasets, making organisations vulnerable to data breaches, cybersecurity threats, 

and privacy violations. The discussion emphasises that financial data is highly sensitive, and improper handling or 

unauthorised access could result in severe organisational and reputational damage. Ethical dilemmas arise when automated 

systems make decisions that affect financial reporting or risk assessments. Issues of algorithmic bias, lack of transparency 

in AI decision-making, and the potential for unintended discriminatory outcomes pose serious concerns. The findings 

suggest that robust governance frameworks, including ethical guidelines, cybersecurity protocols, data protection policies, 

and algorithmic transparency standards, must be established to safeguard organisational integrity. Additionally, the 
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discussion stresses the need for human oversight to ensure that AI-driven recommendations are interpreted responsibly and 

ethically. 

6. Challenges and Barriers to AI Adoption 

Despite AI’s clear benefits, the research findings indicate several barriers that organisations face during implementation. 

High initial investment costs limited technological infrastructure, and uncertainty regarding long-term returns can deter 

smaller firms from adopting AI-powered systems. The discussion highlights that many organisations struggle with 

integrating AI into legacy accounting systems, leading to technical inefficiencies and operational disruptions. Skill 

shortages represent another major barrier, as many accounting teams lack adequate technological proficiency to operate 

advanced AI tools. Furthermore, resistance from employees, scepticism among senior management, and inconsistent 

regulatory guidance pose additional hurdles. The findings show that addressing these challenges requires strategic planning, 

phased implementation, and strong leadership commitment. Collaboration with technology providers and adoption of 

cloud-based AI solutions can help reduce costs and improve system compatibility. 

7. Strategic Implications for the Future of Accounting 

The final theme of the discussion emphasises the strategic imperative for organisations to embrace AI as a core component 

of modern accounting and financial management. The findings reveal that AI integration is not simply a technological 

upgrade but a fundamental shift in how accounting contributes to organisational competitiveness. AI-driven insights and 

automation enable more agile financial operations, enhance stakeholder trust, and support long-term strategic planning. 

Over time, organisations leveraging AI can gain a distinct advantage through improved resource efficiency, stronger risk 

management, and faster decision-making cycles. The discussion concludes that as AI technology continues to evolve, 

accounting systems must adapt accordingly, adopting frameworks that prioritise innovation, data security, and continuous 

improvement. This strategic orientation will determine whether organisations remain competitive in the rapidly advancing 

digital economy. 

Conclusion and Recommendations 

Conclusion 

This research concludes that AI is reshaping modern accounting systems through automation, fraud detection, predictive 

analysis, and decision-support capabilities. AI technologies enhance efficiency, accuracy, reliability, and organizational 

performance. However, challenges such as skill shortages, cost barriers, and ethical concerns limit full-scale adoption. AI 

complements rather than replaces accountants, transforming their roles and competencies. Continued research and 

investment in AI literacy are key to fully harnessing its potential. 

Recommendations 

1. Training and Reskilling: Accounting professionals should receive continuous AI training to improve digital 

competencies. 

2. Incremental Implementation: Organizations should adopt AI gradually, starting with automation of routine 

tasks. 

3. Strengthening Data Governance: Strong data management policies are essential to ensure accuracy and ethical 

use. 

4. Collaboration Between Accountants and IT Teams: Integrating AI requires coordination between technical 

and financial departments. 

5. Adoption of Ethical Frameworks: Organizations must ensure AI systems maintain confidentiality, fairness, and 

transparency. 

6. Encourage Research in Developing Countries: More empirical studies are needed to understand AI adoption 

issues in emerging economies. 

  



   
  
  
 

1495 

European Economic Letters 

ISSN 2323-5233 

Vol 15, Issue 4 (2025) 

http://eelet.org.uk 

References 

1. Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management, 17(1), 99-120. 

2. Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information technology. 

MIS Quarterly, 13(3), 319-340. 

3. Huang, S., & Vasarhelyi, M. (2019). Applying robotic process automation (RPA) in auditing. Journal of Emerging 

Technologies in Accounting, 16(1), 31-46. 

4. Issa, H., Sun, T., & Vasarhelyi, M. (2016). Research ideas for artificial intelligence in auditing: The formalization 

of audit and workforce supplementation. Journal of Emerging Technologies in Accounting, 13(1), 1-20. 

5. Kokina, J., & Davenport, T. (2017). The emergence of AI in accounting. Journal of Emerging Technologies in 

Accounting, 14(1), 115-122. 

6. Moffitt, K., Rozario, A., & Vasarhelyi, M. (2018). Robotic process automation for auditing. International Journal 

of Accounting Information Systems, 28, 53-66. 

7. O’Leary, D. E. (2020). Artificial intelligence and big data in accounting: Emerging trends and future directions. 

Intelligent Systems in Accounting, Finance & Management, 27(1), 2-7. 

8. Saunders, M., Lewis, P., & Thornhill, A. (2019). Research Methods for Business Students. Pearson. 

9. Sutton, S. G., Holt, M., & Arnold, V. (2016). The role of AIS in organizational learning. International Journal of 

Accounting Information Systems, 21, 1-6. 

10. Trist, E., & Bamforth, K. (1951). Some social and psychological consequences of the longwall method of coal-

getting. Human Relations, 4(3), 3-38. 

 


